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HOUSING & RESOURCES 
Please note: Access Living does not have emergency housing.  If you need emergency housing services, please go to City of Chicago Resources further below on this page.   If you have any questions about this resource list, please contact Gloria Esquivel at 312.640.2181.
Homeless agencies
Homeless or about to be Homeless?
Here is the information for the City of Chicago’s Coordinated Entry system for the homeless: 312.361.1707.  
Coordinated Entry System Access Points

Access Points provide Coordinated Entry Assessments and updates on a walk-in basis. The most updated list of Coordinated Entry Access Points can be found here: https://allchicago.org/coordinated-entry-system/. People can also call 311 or 211 to receive information about the Access Point closest to them. Because housing resources are limited, completing an assessment does not guarantee housing.
	Agency
	Address
	Phone
	Hours

	North: Heartland Alliance Health – Uptown
	4009 N. Broadway, Chicago, IL 60640
	(224) 545-9219
	Mon, Tue, Thu, Fri: 9 AM – 3 PM
Wed: 10 AM – 3 PM

	West: Franciscan Outreach
	Ask for Franciscan Outreach on the 1st Floor, 10 S. Kedzie, Chicago, IL 60612
	(312) 746-5642
	Mon – Fri: 9 AM – 4:30 PM

	Southwest: Phoenix Foundation
	5300 S. Pulaski, Chicago, IL 60623
	(773) 457-4429
	Mon & Tue: 8:30 AM – 4:30 PM
Wed: 8 AM – 11:30 AM

	Southwest: Phoenix Foundation
	2456 W. 71st St., Chicago, IL 60629
	(773) 457-4429
	Wed: 1 PM – 4:30 PM
Thu & Fri: 8:30 AM – 4:30 PM

	South: Featherfist
	2255 E. 75th St., Chicago, IL 60649
	(773) 721-7088 ext. 219
	Mon – Fri: 8 AM – 3 PM

	South: Matthew House
	3722 S. Indiana, Chicago, IL 60653
	(773) 536-6628
	Mon – Fri: 6:30 AM – 11 AM & 1 PM – 4:30 PM

	South: Heartland Alliance Health – Englewood
	5501 S. Halsted, Chicago, IL 60621
	(464) 927-9937
	Mon, Tue, Fri: 9 AM – 1 PM

	Youth 12 – 24 (Minors receive limited services): Broadway Youth Center
	1023 W. Irving Park, Chicago, IL 60613
	(773) 388-1600
	Mon, Tue, Thu, Fri: 9 AM – 3 PM
Wed: 1 PM – 5 PM


If you are in a housing crisis and about to be homeless due to lack of funds, please call 211 or 311 and ask for short-term help.  211 or 311 is a three-digit phone number that connects people with critical health and human service programs in their community. It's a resource for finding information and referrals for a wide range of needs, from necessities like food and housing to mental health support and disaster relief.  If you are homeless and in need of shelter, please go to your nearest hospital and ask the intake person to call 311 for transportation to the nearest shelter opening.  You can also go to the nearest City of Chicago Dept of Family and Support Services office open 9 am – 5 pm for in-person assistance:  
City of Chicago Dept of Family and Support Services Offices
Family & Support Services Walk-ins or Call

The City of Chicago's Department of Family and Support Services (DFSS) provides direct services and resources to Chicago residents of all ages, from early childhood through seniors, focusing on stability, self-sufficiency, and well-being. Offerings include children and youth programs (like Head Start), workforce development and job training, access to shelter, food, and financial assistance for those in need, support for veterans, and services to address domestic violence. DFSS also partners with community organizations to deliver these services citywide.  
Englewood Community Service Center
1140 West 79th Street, Chicago, IL 60620
312-747-0200

Garfield Community Service Center
10 South Kedzie Avenue, Chicago, IL 60612
312-746-5400

Dr. Martin Luther King Jr. Community Service Center
4314 South Cottage Grove, Chicago, IL 60653
312-747-2300

North Area Community Service Center
845 West Wilson Avenue, Chicago, IL 60640
312-744-2580

South Chicago Community Service Center
8650 South Commercial Avenue, Chicago, IL 60617
312-747-0500

Trina Davila Community Service Center
4300 West North Avenue, Chicago, IL 60639
312-744-2014
Listings of Shelter resources in Chicago Illinois

Shelter Placement and Resource Center (SPARC) Information 

If you are a single adult in need of shelter, the Shelter Placement and Resource Center (SPARC), located at 2241 S. Halsted St, offers a 24/7 intake location dedicated to connecting individuals with shelter placements and providing interim basic services. These services include access to food, showers, and overflow shelter. Individuals will also receive diversion assessments and diversion services, if appropriate. The SPARC can accommodate up to 200 people awaiting shelter placement. Please note that once capacity is reached, both the day and overnight waiting areas will be closed. For shelter assistance at any time, individuals can submit a shelter request by calling 311. 

Note: SPARC is designed to assist single individuals only. Families with children are encouraged to call 311 for shelter placement. Families needing a safe place to wait for shelter may go to the Shield of Hope, also known as Emergency Homeless Assessment and Response Center (EHARC), at 924 N. Christiana Ave open 24 hours a day, to receive shelter placement, diversion, and other specialized supports. 

SPARC is operated by community-based partners Franciscan Outreach and New Life Centers, with funding provided by the Illinois Department of Human Services.
listings of Shelters in Chicago Illinois

*Consumers seeking shelter services please contact 311*

 The City of Chicago requires individuals to call 311 to access homeless shelters. If an individual or family cannot call 311, they can present themselves at a police station or a hospital emergency room and individuals there will direct their request for shelter to the city. In our experience, it is very difficult for individuals or families in need of accessible facilities to access the City’s shelters. 

Some shelters have helped individuals who have not been helped by 311. The following list shows shelters that have made their contact information public. We provide their information in case they may be willing to work with individuals or families who cannot get help from 311.  
Believe Shelter 
 Chicago, IL 60617

773.374-7705

This 50-bed program expanded the agency’s services to include families headed by fathers and intact families due to the emergence of this as a major need since the economic downturn.  Must be referred by Coordinated Entry System (CES)
The Boulevard 
Chicago, IL 60624
(773) 533-6013
The Boulevard requires a referral to accept new residents, as it is a residential facility that serves homeless adults recovering from an acute medical condition and is not a general shelter for anyone experiencing homelessness. Referrals must come from a medical institution or other recognized organization that will continue to be responsible for the individual's care.
Breakthrough Urban Ministries
Chicago, IL 60624
Call Coordinated Entry hotline at 312.361.1707
You must be referred through the City of Chicago, 311 to be referred to Breakthrough Urban Ministries' transitional or permanent housing programs. 
Broadway Youth Center
Chicago, IL 60613
773-299-7600
Free services for homeless and LGBTQ youth age 12-24. Hours of Operation: Drop-In Programming Monday, Tuesday, Thursday, And Friday 9:00 am - 5:00.A safe and affirming space for youth to receive hot meals, showers, laundry, and clothing.  Online scheduling is not currently available for patients under age 18. If you are ages 18 to 24, you can schedule an appointment with a provider at https://howardbrown.org/clinic_location/broadway-youth-center/  or call 311 for an assessment through the coordinated entry system.
Cornerstone Community Outreach 
Chicago, IL. 60640 

(773) 271-8163 

 Provides shelter services for families, individuals, and seniors as well as case management.  You do not need a referral to enter Cornerstone Community Outreach (CCO) shelter; instead, you can submit a shelter request through the City of Chicago by calling 311
Deborah's Place 
Chicago, IL 60612

(773) 722-5080 
Deborah’s Place opens doors of opportunity for women who are homeless in Chicago. Supportive housing and services offer women their key to healing, achieving their goals and moving on from the experience of homelessness.
You must typically go through Chicago's Coordinated Entry System (CES) to get a referral to Deborah's Place for their permanent supportive housing programs. You also cannot get immediate shelter; they do not accept walk-ins for emergency shelter. 
Franciscan Outreach Association 

1645 W. LeMoyne Street Chicago, IL 60622 

(773) 278-6724 
Provides emergency overnight shelter for men (215 beds) and women (35 women) a soup kitchen is also available. While two of Franciscan Outreach's shelters are available to anyone needing emergency shelter, a referral is typically required for admission to their emergency housing. The standard intake process requires clients to complete an intake form and an assessment to be admitted. 
Franciscan Outreach
Chicago, IL 60616

(773) 278-6724
Franciscan House is a 257-bed shelter with separate men’s and women’s dorms that has been providing refuge for 30 years. The Shelter is located at 2715 W. Harrison Street on Chicago’s West Side, just south of the I-290 expressway. You do not need a referral for immediate shelter at Franciscan Outreach. You can contact the City of Chicago's 311 system for shelter assistance, and the Coordinated Entry System (CES) can connect you with housing, including Franciscan Outreach, after an assessment. For walk-in services at Franciscan Outreach, you can go to their soup kitchen, complete an intake form, and be introduced to a case manager who will work with you on individual goals. 
Kingdom Residential housing  
12610 Honore St., Calumet Park, Il 60827

773-387-0591

Kingdom Residential Housing is a group home transitional living quarters looking for adult people with disabilities or who otherwise have difficulties that keep them from living on their own. People with physical or mental disabilities, or a combination of both. You must go through the City of Chicago's Mobile Crisis Response and Shelter Referral Program (MCRSRP) by calling 311 to be referred to shelters, including Kingdom Residential Shelter. 
La Posada Family Shelter - Casa Central
Chicago, IL 60651

(773) 645-2300
Families experiencing homelessness must call 311 for the Emergency Homeless Assessment and Response Center (EHARC) at Salvation Army Shield of Hope for placement in family programs like La Posada, when there is a vacancy. All families seeking shelter within the city of Chicago limits must call 311 for assistance. 

La casa Norte-Casa Corazon-Logan Square- Emergency and Back of the Yards Program
Chicago, IL 60647
773-270-5126
Located in Logan Square and Back of the Yards, emergency shelter beds serve unaccompanied youth ages 18-24 who are experiencing homelessness. Along with a safe space to stay, youth receive three hot meals, access to showers and laundry facilities, and case management. 40 beds are available for single youth at two shelters; a third shelter for pregnant and parenting youth offers five beds in private rooms for young moms with children. Must be referred to by the Coordinated Entry System (CES)
Lincoln Park Community Services 

Chicago, IL 60614
(773) 549-6111 To schedule an intake appointment call 1-877-204-5624
There is a waiting list for Lincoln Park Community Services. After completing an intake appointment, a person's name will be placed on the waiting list and s/he will be asked to call each week until there is space available in the program. Once admitted, there is no time limit to length of stay, if a person is making progress toward goals and following all rules and requirements. Chicago homeless shelter for men and women. Located in Chicago's Lincoln Park neighborhood.  You must call 311 hotline or must be referred to by the Coordinated Entry System (CES)
and request help with shelter. 
Maria’s Shelter 
(Women Only) Chicago, IL 60621
 (773) 994-5350 
Maria Shelter is a 50-bed interim shelter in the Englewood community for primarily for homeless women and their children. Each year, the facility provides food, shelter and programs to promote health and wellness and self-sufficiency for more than 200 women and children.  Serves women and children (girls must be under the age of 17, boys must be under 10 years old).  Domestic violence cases are not accepted. Must be referred to by the Coordinated Entry System (CES) or 311.
Michael Segoviano Emergency Shelter 

 4410 N Ravenswood, Suite 101 Chicago, IL 60640

773.224.6401

Provides an overnight shelter for men, ages 18 and older. The shelter provides three meals a day. Offers therapy and can refer clients for substance abuse treatment and job training. For admission either walk-in or call for a phone screening. Intake begins at 7:45 a.m. until space is full.  Must be referred by Coordinated Entry System (CES) or 311. 
The Night Ministry
Chicago, IL 60640

Emergency shelter for 21 youth ages 18-24, including dinner, breakfast, supplies, showers, laundry; All genders.  

 (773) 318-5462 

Health Outreach Bus Voicemail: 784-9000 (x7004) 

If you need to reach bus personnel before the bus leaves for the night, leave a voicemail here. * You do not always need a referral for all The Night Ministry shelters in Chicago; some youth programs, like those reached through the Youth Outreach Van, allow people to come in without a referral.
Olive Branch Mission 

6656 S Talman Ave. Chicago, IL 60629

Telephone:  773-476-6200
Day Break Interim Housing / Emergency Shelter
Capacity: 100 Beds
Daybreak provides overnight shelter and interim housing (meals, clothing, showers, housing applications, job referral services, case management, personal development classes, and other support services...) in the process of moving homeless men to more stable housing.  A referral is required to access shelter at the Olive Branch Mission in Chicago. The intake process for city shelters is handled through the city-wide Mobile Crisis Response and Shelter Referral Program (MCRSRP), which is initiated by calling 311. 
Open Door Youth Shelter-West Town 
(773) 784-9000 
Toll-free number for youth: 1-877-286-2523 You do not need a referral for the Open Door Youth Shelter's Youth Development Drop-In Center; you can walk in for services like storage, case management, and a place to relax. The shelter welcomes any at-risk or homeless young person for direct support. 
Open Door Youth Shelter-Lakeview 
(773) 506-3120 
 Toll-free number for youth: 1-877-286-2523

 Serves youth and adults who face multiple complex challenges daily, including homelessness, poverty, abuse, loneliness, and neglect.  You do not need a referral for Open Door Youth Services-Lake View Shelter; instead, you must call 311 to request services through the Mobile Crisis Response and Shelter Referral Program, call 311 which is a 24/7 service for youth experiencing homelessness.
Open Door Youth Shelter-Noble Square 
(773) 784-9000
Toll-free number for youth 877-286-2523 You do not need a referral for Open Door Youth Services-Lake View Shelter; instead, you must call 311 to request services through the Mobile Crisis Response and Shelter Referral Program, which is a 24/7 service for youth experiencing homelessness.
Pacific Garden Mission
Chicago, IL 60607
(312) 492-9410
Emergency Shelter for men and women with children through various programs, clothing donations, and a soup kitchen and clothing donations for those experiencing homelessness.  You do not need a referral to seek shelter at Pacific Garden Mission; they primarily serve women on a first-come, first-served basis based on availability, while single individuals can call City of Chicago's 311 to be placed in their Single Person Resource Center (SPARC). However, the Mission serves women, men, and children, and for family placements, calling 311 is the recommended first step.
ReVive Center for Housing and Healing
1668 W Ogden Ave. 

Chicago, IL 60612

312-997-2222
Walk-ins 12 noon to 4pm only 
https://www.revivecenter.org/contact
Street Outreach and Engagement 

ReVive provides street outreach and engagement services to Chicago’s unsheltered population by sending multidisciplinary teams on “Street Runs” to meet them where they are in encampments, under viaducts, or other places not meant for human habitation to establish connections and offer support. In collaboration with community healthcare partners, ReVive provides housing navigation, clinical case management, occupational therapy, harm reduction services, physical and mental healthcare, medications, and resources including food, water, hygiene kits, bus cards, clothing, sleeping bags, etc., to meet the immediate needs of the unsheltered. Repeat visits to encampments address ongoing needs and attempt to build connection, relationship and trust. Additional services focus on completing housing assessments, obtaining necessary identification cards, addressing health needs and securing income or benefits. Follow-up services are provided on the street, in ReVive’s Engagement Center, in shelters or in housing.  
Roseland Christian Ministries Grow Program 

10858 S Michigan Ave, Chgo,IL 60628

Telephone: 773.264.5665

Women & Children’s Shelter
Moms with up to four children (ages 0-13) are welcome to stay at the shelter for up to 12 months. We offer individual rooms for families, providing a stable home as moms attend school or seek employment and permanent housing.
No referral is needed.  Call for intake.

A Safe Haven Foundation for Women and Children
Chicago, IL 60608

(773) 435-8300
A Safe Haven Foundation provides services for individuals experiencing homelessness who are in a chronic social and financial crisis to achieve sustainable self-sufficiency. Services include case management, outreach, education, behavioral health and continuum of housing for individuals experiencing chronic homelessness. Populations served are women with children, families, youth (18-24), nonviolent criminal justice impacted populations including court-mandated diversion, pre-trial, and ex-offenders.  For a referral, you must call 311 and ask for “Short Term Help.”
St. Martin de Porres House of Hope - For Women
Chicago, IL 60644
(773)643-5843 ext. 12
St Martin de Porres House of Hope = Southside Center of Hope provides long-term shelter and recovery services to single women, women with children and pregnant women who are 21 years or older and who have recently completed residential treatment. If you or someone you know meets these criteria and would like to inquire if a bed is available, please call.
The Salvation Army Freedom Center

825 N Christiana Ave., Chgo, IL 60651

Telephone: 312-667-2200
Homelessness prevention programs and shelters provide safe housing, food, spiritual and practical support to individuals and families who have nowhere else to go.  The Salvation Army Freedom Center Campus provides a holistic approach to those who need to change their direction in life, including those suffering from substance abuse, homelessness, and/or unemployment. You do not always need a referral to go to the Salvation Army Freedom Center, especially for walk-up or outreach team drop-offs, though 311 referrals are also used. Individuals can walk up to the shelter, be dropped off by an outreach team, or get a referral by calling 311 to request a shelter placement. 
You Can Make It - Family Shelter
Chicago, IL 60609
(773) 451-0602
They have 2 interim facilities for homeless women and children and 1 shelter for men.  Emergency Shelter for Families-providing shelter and support services. You generally must go through Chicago's coordinated intake and referral system
Most low-income apartments have waiting lists. Some of these lists can take years until you are called for openings. The key is to try to get on as many waiting lists as possible.  
Government Affordable Housing

City Resources for Affordable and Accessible Housing

City Services
Telephone: 311 










Website:  http://www.cityofchicago.org 
For specific senior services, call 312-744-4016 to reach the Information and Assessment line
1. Mayor’s Office for People with Disabilities

Telephone: 312-744-6673 

Website:http://www.cityofchicago.org/city/en/depts/mopd/provdrs/hous/svcs/svcs1.html
2. Chicago Low-Income Housing Trust Fund info@chicagotrustfund.org 

Chicago Department of Housing and Economic Development

121 N. LaSalle – Room 1006

Chicago, IL 60602
3. The Chicago Housing Authority (CHA)


Telephone: 312-742-8500
TTY: 866-3313603 

Website: http://www.thecha.org/ or

The CHA help website: http://www.thecha.org/help/
Office hours are Monday- Friday 8:00 a.m. to 5:00 p.m. 
Specific CHA Websites, Telephone Numbers and E-Mail Addresses

1. Housing For Seniors Over 55 Years Old 

http://www.thecha.org/senior-housing
312-913-7164 | seniorservices@thecha.org
2. For Public Housing 

http://www.thecha.org/residents/public-housing/
3. Housing Choice Voucher Calls

Telephone: 312-935-2600 

TTY: 312-461-0079 

Website: hcv@thecha.org
4. Occupancy Department


Telephone: 312-913-7266
5. ADA/504 Department for reasonable accommodation
Telephone: 312-935-2600 
Living with Disability? Request Extra Help

To request an accommodation, download the CHA’s Request for Reasonable Accommodation Form or contact the CHA Customer Call Center at hcv@thecha.org or 312-935-2600 (TTY: 312-461-0079). 
For additional information, contact the Fair Housing Department at 312-913-7062 or fairhousing@thecha.org.
Cook County Resources for Affordable and Accessible Housing

1. Housing Authority of County of Cook




Telephone: 312-663-5447       

Website: http://www.thehacc.org/
  http://resources.hud.gov

Illinois (State) Resources for Affordable and Accessible Housing

1. Illinois Housing Development Authority 


Telephone: 312-836-5200


Website: http://www.ilhousingsearch.org/
2. Illinois Housing Help – IDHS   

Hotline: 1-800-8436154

www.dhs.state.il.us.
3.  Illinois Department on Aging




Telephone: 1-800-252-8966
TTY: 1-888-206-1327 

Website: aging.ilsenior@illinois.gov or

" 
http://www.illinois.gov/aging/Resources/NewsAndPublications/Publications/Pages/HousingOptions.aspx 



CATHOLIC CHARITIES CHICAGO Resources for ASSISTANCE

This center houses a historical legacy of serving children and continues to be the hub for the agency's work in the Chicago area. Services include: Immediate needs: Connecting people to resources like food, housing, and referrals. Mothers & Families: Providing counseling and support for families and their healing.  Seniors & Housing: Offering dignified housing for older adults and other vulnerable populations. How to contact Catholic Charities of Chicago Dial (312) 655-7700 to reach the main office or go to the official website at catholiccharities.net. 
MERCY HOUSING CHICAGO Resources for HOUSING 

Please note that many of their communities are in high demand and have waiting lists or no availability.

· Find a list of communities and search by city. If you have general questions about low-income assistance or anything else, please contact the corporate office at 866-338-0557 or copy and paste in your search engine:    https://www.mercyhousing.org/find-housing/how-to-apply/  To be referred to one of housing units, you must go through the 311 or the Coordinated Entry System. 
vARIOUS TYPES OF HOUSING 

Various Housing list is comprised of senior, low income, affordable housing units and market rate rent apartments. Please call units of interest to find out more information.

Alpha Tower Apartments 
936 E 47th St
CHICAGO IL, 60653
Criteria: Accessible, affordable, must be 62 or older OR any age with a disability, no current availability but the waitlist is open. Credit scores and criminal records are checked, applicants with low credit scores and/or criminal records will be accepted on a case-by-case basis. Applicants with recent evictions (past few years) will be denied. Pick up application for waitlist.

PRAC 202/8 Building – elderly and disability

Waitlist is open but wait time is 6 mo-2 years, it could be longer. Usually do not close waitlist but it can be quite long. Encourage people to put their names down, but it will be a long wait.

It depends on credit check. Do ask about evictions.

Contact Phone: (773) 624-4635

Archer Ave. Senior Residences Chicago

2928 S. Archer Ave
Chicago, IL 60608
Criteria: Accessible, affordable, must be 55 or older, no current availability but the waitlist is open. Utilities are included in the rent; Income limit max is $29,650 for 50% of income and $35,580 for 60% of income. Credit scores and criminal records are checked, applicants with low credit scores and/or criminal records will be accepted on a case-by-case basis. Applicants with recent evictions (past few years) will be denied. Pick up application for waitlist.

Telephone: (773) 376- 2360

Cabrini Rowhouses 

900 N Hudson Ave. 

Chicago, Illinois 60610
Criteria; Accessible, managed by the CHA.  Tenants’ portion is 30% of their monthly income.  1, 2 and 3 bedrooms.  Waitlist is open.  

To apply go to:  https://www.thecha.org/property/cabrini-rowhouses
Cyril Court Apartments 

7130 S. Cyril Ave 

Chicago, IL 60649
Criteria: Accessible, low income, the waitlist is open and people with disabilities are given preference. Estimated wait time for the waiting list is 6mo-1 year. Residents pay electric separately, and prices for studios or 1 bedroom are based on income. A 1-person household cannot make over $29,000/yr., while a 2-person household cannot make over $34,000/yr. Criminal records, credit scores, and evictions are checked. Prospective tenants cannot have a misdemeanor conviction from the past 10 years, a felony conviction from the past 15 years or, an eviction from the past 3 years, or any outstanding utility bills.

Applications M-F 10-3pm

62 or older or homeless as well as disabled people get preference.

Telephone: (773) 288- 4812

Douglas Park Apartments

2719 W. Roosevelt Rd

Chicago, IL 60608
Criteria: Some accessible units, affordable and low income, current availability, utilities not included, credit and background check required. Criminal records decided upon a case-by-case basis. No sexual offenses. No evictions. Must be working 30 hours a week, social security counts as income for senior citizens.

To apply:  https://www.thecha.org/property/park-douglas
Heartland Alliance Hollywood House

5700 N Sheridan Rd

Chicago, IL 60660
Criteria: Accessible, Applicants may request waitlist preferences based on their status or background such as veterans, people with disabilities, victims of domestic violence, or those experiencing homelessness. primarily low income with some affordable housing options. Utilities are included. 

Go to: https://www.thecha.org/property/hollywood-house
Kenmore Chicago

5040 N. Kenmore Ave

Chicago, IL 60640
Criteria: Accessible, must be 62 or older, affordable, not availability but the waiting list is open, utilities included. Rent is 30% of income and only 1-bedroom apartments are available. One person cannot make more than $37,440/yr. Credit is not checked but evictions are and applicants with previous evictions will be accepted on a case-by-case basis, criminals records are also checked and decided upon a case-by-case basis as well.

Waitlist always open, some current availability – residents must apply, can apply before age limit and will be added to the list automatically when they hit 62, ahead of people who applied later. Waitlist is about 4-5 years out currently. Income limit is $60,400.

Telephone: (773) 769- 3006

Lathrop Elderly at Water’s Edge

2717 N. Leavitt St

Chicago, IL 60647
Criteria: Accessible, low-income housing, open waitlist, and preference go to those 62 and older, near 62 and older, and/or people with disabilities. The rent is 30% of someone’s income and the resident is responsible for utilities. Prospective tenants must meet income requirements of 0 to 80% of the area Median Income.  Credit scores, criminal records, and evictions are all checked for.  

To apply:  https://www.thecha.org/property/lathrop-elderly
Long Grove House

2001 S Michigan

Chicago, IL 60616

312.225.6300

All applicants must meet certain eligibility requirements:

· Age 18 and older

· U.S. Citizenship/Legal Immigration Status

· If a full-time student, must meet HUD guidelines for eligibility

· Pass tenancy history review

· Pass criminal background review

· Applicants are subject to meet HUD income eligibility requirements.

Please contact the management office for the status of the current waitlist.
Martha Washington Apartments

2324 W Irving Park Road

Chicago, IL 60618
Criteria: All units are income restricted and must be at least 62 years of age. 

Income limits apply to each apartment’s size and type.

Max income for 1 person is 67,150, maxim for 2 people is $76,750

Rent varies based on income, from 30%-80% of rent

Up to 5% increase every year
Currently 1 bed or studio rent is $226-$1167,

2 bed is 1311 for 60% or 1484 for 80%

Rent increases every year by 5%

Please visit the property for an application or apply online at www.themarthawashingtonapts.com

Telephone: 773.478.8900

Mayfair Commons

4444 W. Lawrence Ave.

Chicago, IL 60630
Criteria: Accessible, must be 62 or older, affordable, no current availability (estimated time on the waiting list is a year.).

Certain percentage are low-income rest are affordable

Waitlist is at least a year might be longer

Telephone: (773) 205- 7862

Northpoint Apartments

7717 N Paulina St. 

Chicago, IL 60626
Criteria: 1-to-4-bedroom units
Property type: Project Based Low-income units: Family subsidized housing unit is one in which a tenant pays approximately 30% their adjusted income on rent.

Must go to building to pick up application on Monday, Tuesday, Thursday and Friday between 9am and 4 pm. Closed on Wednesday.

Currently they have a waitlist, not sure how long.

Telephone: 773.764.6707

Northwest Tower

1170 W Erie St. 

Chicago, IL 60642 

Criteria: 1,2- & 3-bedroom units.  60 One Bedroom Units, 60 Two Bedroom Units, 30 Three Bedroom Units. 
Property Type: Subsidized, Low-Rent Apartment - Family subsidized housing unit is one in which a tenant pays approximately 30% their adjusted income on rent and utilities. The management agent and/or the Public Housing Authority (PHA) calculate the tenant’s rent amount. HUD then pays the difference between the tenants’ rent contribution and the total rent that is paid to the building owner.

Waitlist: 1-2 years, is open

Telephone: (312) 633-9057

Paul G Stewart Apartments
400 E. 41st 

Chicago, IL 60653

Criteria: Accessible, must be 62 and older, affordable and low income, only affordable units are available, while low-income apartments are currently not available. Waitlist is still open.  All units are income-based. Credit scores, criminal records, and evictions are checked. Perspective tenants with low credit scores, criminal records and/or evictions will be accepted on a case-by-case basis.     

Apply online:  https://www.pgsapt.com/pgs-apts-chicago-il/contact-us
Pomeroy Chicago 

1039 W. Hollywood Ave.

Chicago, IL 60660

Criteria: Accessible, must be 60 years old to apply and 62 to move in, however, for ADA accessible apartments you need to be 55 years old to apply and move in, low income, no current availability but the waiting list is open (approximate wait time is 2-5 years). Utilities not included and paid separately by the residents. No credit check, criminal background is checked. Prospective tenants have not had any offenses (misdemeanor or felony) in the past 3 years. Evictions will be checked and scrutinized.    

To apply go to:  https://www.thecha.org/property/pomeroy-apartments
Savoy Square Chicago

4448 S. State Street 

Chicago, IL 60609

Criteria: Some accessible units, affordable, no current availability but the waiting list is open. Prospective tenants must meet the following: criminal records and credit scores are checked. Tenants pay all utility bills including gas, light and water bills.  Perspective tenants with felonies in the past 10 years, collections for light and/or gas, and/or evictions and/or judgments will be denied.   

To apply go to:  https://www.thecha.org/property/savoy-square
South Chicago Salud Center & Senior Housing (formerly known as YMCA)
3039 E 91st
Chicago, IL 60617

Is open to any very low-income household comprised of at least one person who is at least 62 years old at the time of initial occupancy. However, there are unique cases in which an elderly building may accept applicants who are younger and/or have a disability. Please note that other HUD housing programs may also offer assistance for elderly people. If you are interested in a particular elderly building, contact the management company who will determine your eligibility.

Telephone: 773.721.9100
Supportive Housing Properties AFC-CDC Serves 
St. Taici Place -7849 S Laflin St. & 1512-16 W 79th St. Chicago, IL
St. Shelba Place – 3239-3249 W Warren Blvd., Chicago, IL

AFC Apartments – 7859 S Ashland, Chicago, IL

St. Stephens Terrace Apts. – 2333 W Jackson Blvd. Chicago, IL

If you are interested in applying for an apartment you can contact 773.723.5400 or email Luciana Juszczyk at luci@afccdcsh.org . 
Washington Park SRO

5000 S. Indiana Ave

Chicago, IL 60615

Criteria: Elevator building with non-accessible units, affordable and there is NO current availability. Uses CHA waitlist. Utilities are included in the rent and rent is percentage graded. Not age-restricted, evictions, criminal records, and credit scores are checked and those with low credit scores, criminal records and evictions will be accepted on a case-by-case basis. Must be part of the Chicago Coordinated Entry System.  
To apply go to:  https://www.thecha.org/property/washington-park-apartments-0

Yale Building

6565 South Yale Avenue 
Chicago, IL 60621

Criteria: Accessible, residents must be 55 and older, low income and affordable, immediate occupancy, pricing of an apartment depending on square footage, Credit scores, evictions, and criminal records checked and decided upon on a case-by-case basis.

Telephone: (773) 224 -7669 
6900 S Crandon Apartments
6900 S Crandon

Low income, income restricted Families and Seniors over 62 years old or eligible people with disability only

Studios 

773.667.2474 
  Housing case management services 
AFC- Community Development Corp.

7859 S Ashland Ave. Chicago IL 60620

773.723.5400

This organization serves low to moderate income households that are less than or equal to income limits based on 30%, 50% and 60% of the median income for Chicago.  The population served also must meet the criteria of becoming homeless or near homeless because of one or more of the following reasons;  Substance Abuse; Domestic Violence; recently released from prison; Physically Disabled; and Mentally Disabled.  
Brighton Park Neighborhood

4477 South Archer Avenue Chicago, IL 60632

(773)523-7110

Immigrant Welcoming Center

BPNC’s services for immigrants and new residents are part of the Illinois Welcoming Centers (IWC) program and are funded by the Illinois Department of Human Services. BPNC’s Welcoming Center provides support to immigrants by connecting families to needed resources. Case Managers provide referrals to programs and services that will help families achieve their goals. Our trauma-informed services are holistic and are provided in English and Spanish to anyone in need, regardless of their immigration status. BPNC’s case managers are familiar with resources provided by partner agencies and benefits and programs provided by state and federal agencies. Families that participate in case management services are often linked to the following resources: legal aid, ESL/ GED classes, citizenship classes, job search/ job training, housing assistance, healthcare and mental health services, and public benefits enrollment. please call: 312-561-6031 or email: casemanagementbpnc@gmail.com

Notes:

This organization has various services and serves people in specific zip codes. Their 3-month case management program through IWC serves people living in the following zip codes, who are having issues due to their immigration status:

· 60632

· 60608

· 60609

· 60629

· 60402

· 60459

· 60499

· 60804

The email and phone number for case management work, but if they call the person, they might need to leave a voicemail.

The Success & Stability Program is for low-income families with school-aged children that are homeless or facing eviction. This is a 1-year program. These case managers are school-based and serve the 60632 and 60609 zip codes.

The Immigrant Family Resource Program works with immigrant families and is based in the community.

There is no waitlist for services.
Auburn Gresham Development Coorporation

839 W 79th Street, Chicago, IL 60620

773.358.3486

To qualify for this program you must live in the following zip codes:  60619, 60620, 60621 60636 and 60652.  You must have a school age child the lives in the home.  Services include;  Case planning and goal setting; Financial Literacy & Coaching;  Resources Navigation; and Advocacy & Client Support.   Emergency rental and Utility Assistance (for those who qualify.)

Catholic Charities for Veteran Families or homeless

St. Casimir Center

2601 West Marquette Road Chicago, IL 60629

Call center: 312.655.7700 

Works with individuals and families experiencing or at risk of homelessness, providing case management and support 

Does provide case management, case managers reach out to client within 3-5 business days. Does not require external referrals – case managers receive referrals from call center. 

Chicago Lights

Fourth Presbyterian Church

126 East Chestnut Street Chicago, IL 60611

312.787.4570

chicagolights@fourthchurch.org

Offers one-on-one case management with a focus on housing placement and support.

Leave your name and telephone number with brief message on voicemail.  May not have availability for case management now. There is no waitlist, and once spots are filled they are filled.  They offer other resources: Food pantry and clothing pantry from 9:30am-11:30am. Walkin or appointments available. If they do a walk in, they should come close to 9:30am to ensure there’s time. Showers on Tuesday. Lunches Tu-Fri with short-term case management. No referrals needed for any services.

Featherfist
2255 East 75th Street Chicago, IL 60649

(773)721-7088 or contact by email at https://featherfist.org/contact/
Featherfist offers dedicated teams to address the barriers that lead to the endless cycle of homelessness. After outreach and engagement, the Case Management Team conducts an in-depth assessment to develop a plan to refer our homeless client and/or family to the appropriate housing and services needed.

Areas of assessment include:

· Number of family members (including pets); Income level; Substance use/Mental health disorders; Chronic physical health issues; Developmental disabilities; Ex-offender status; Domestic violence; Prior evictions and Child Welfare Involvement

Featherfist understands that a major barrier to obtaining and maintaining permanent housing is employment. Featherfist provides services to address education and employment through two initiatives: Featherfist Employment and Training (a 12–16-week course focused on basic literacy and technology) and Featherfist Employment and Vocational Services (employment skills development, training, placement and coaching).

Franciscan Outreach Association 

Chicago, IL 60622 

773.278.6724
Must be a guest of the shelter.  Case managers conduct initial assessments to understand the needs of guests. Then they provide guidance to help guests address the challenges they face. Case managers help guests gain stability, prepare for housing and transition into permanent housing. They also connect guests to the critical services and resources they need including:

· Identification documents

· Social Security benefits

· Veterans’ benefits

· Public aid resources

· Primary and mental health services

· Substance use disorder treatment

· Legal aid

· Job training programs

· Employment opportunities

· Immigration services

· Housing programs

Safe Haven Foundation in Chicago

773.435.8300 or
Website:  https://www.asafehaven.org/need-help/

Provides comprehensive case management services to homeless individuals and families. These services are designed to help rebuild lives with dignity and purpose by offering a range of support, including housing, behavioral health, food and nutrition, employment and education. They also operate social enterprises to facilitate job training and placement for those transitioning from homelessness

Volunteers Of America (VOA) for Veterans 
47 West Polk Street Chicago, IL 60605 (312) 564-2300

Must receive referral from homeless agencies or shelters. Referrals from partner organizations. For Veterans this sounds good. Otherwise depends on enrollment. Cannot enroll without referral from outside agencies. 
  Community Integrating Living Arrangement (CILA)
Community Integrated Living Arrangement (CILA) is a living arrangement for adults (age 18 and older) in a group home, family home or apartment where 8 or fewer unrelated adults with developmental disabilities live under supervision of the community developmental services agency.

Please copy and paste on your search engine:  https://www.dhs.state.il.us/page.aspx?item=56783  it will give you a list of Community Integrated Living Arrangement (CILA) providers for Intellectual Disability Services that you can contact for assistance.
  SINGLE ROOM oCCUPANCY RESOURCES (SROS) 
The DOH operates the SRO Preservation Initiative and provides an Affordable Rental Housing Resource List. This list includes rental opportunities, some of which may be SROs.

· Website: Contact the DOH for a current list or check the city's housing website.

· Phone: 312-744-3653.

· Email: SROPreservation@cityofchicago.org. 
· https://www.chicago.gov/city/en/depts/doh/provdrs/renters/svcs/affordable-rental-housing-resource-list.html
· Type in search SRO and you will get a list or SRO buildings in Chicago. 
Watch out for housing fraud and scams.
Other ways to find single rooms:  to get a single room for rent in Chicago, use online listing sites like Zillow, Hot Pads, or Apartments.com, and filter your search for "rooms for rent". You can also find listings on roommate-focused platforms like Roomies and Nestpick. For finding specialized rooms for rent in Chicago, websites like Zillow allow you to filter for room rentals, while Chicago Rentals, Apartments.com, RentCafe, ApartmentList.com, and VeryApt.com are great resources for all types of apartments and rooms for rent in the city and its suburbs. 

General Apartment and Room Rental Sites

These sites offer broad listings and can be filtered to find rooms for rent: 

· Zillow 

allows you to filter your search specifically for a "room for rent" to connect with landlords offering a single room in a shared property. 

· Chicago Rentals 

is a go-to resource for rentals in the city and its suburbs, including apartment and room listings. 

· Apartments.com, 

RentCafe.com, ApartmentList.com, and VeryApt.com are other well-known platforms for finding various types of rental properties, including rooms. 

Housing Legal & advocacy Resources for Chicago
1. Access Living Fair Housing Complaint

Access Living offers various free services in Chicago for people with disabilities who seek accessible and affordable housing, including legal assistance for housing discrimination cases, housing counseling and education on tenant rights, assistance with reasonable accommodation requests, fair housing testing, and advocacy for systemic changes to create more accessible housing developments. 


Telephone: 312-640-2106                  

Website: http://www.accessliving.org/
2. Cook County Legal Aid for Housing and Debt
Provides free legal assistance to Cook County residents facing eviction, foreclosure, consumer debt issues, and tax deed problems. The program's goal is to help resolve these problems by providing legal counsel, mediation services, negotiation assistance, and access to financial resources to promote housing stability and economic fairness.
Telephone: 855-956-5763

www.cookcountylegalaid.org
3. CARPLS
CARPLS offers free legal advice, document assistance, and referrals for 

civil legal problems to low- and moderate-income Cook County residents

through its Legal Aid Hotline and court-based advice desks. Attorneys help with 
issues like landlord-tenant disputes, debt, family law, and housing, often 
resolving problems in one call. If direct courtroom representation is needed, 
CARPLS refers clients to other legal and social service providers in its network. 
Telephone: 312-738-9200

Website:  www.carpls.com
4. Center for Conflict Resolution

The Center for Conflict Resolution (CCR) in Chicago provides free, pro bono mediation services to individuals and communities, helping them resolve disputes like landlord-tenant conflicts, small claims, and community issues. 

 Telephone: 312-922- 6464

 Website:  https://www.ccrchicago.org
5. Center for Disabilities and Elder Law 
The Center for Disability and Elder Law (CDEL) provides free legal services to low-income seniors and people with disabilities in Cook County, Chicago, offering assistance in areas like estate planning, adult guardianship, housing, and consumer claims. CDEL uses a network of volunteer attorneys to offer these pro bono services, conducting legal clinics and workshops throughout the county and at sites like veterans' hospitals to provide direct legal assistance and education on topics such as Powers of Attorney and end-of-life planning. To complete an intake with the Center for Disability and Elder Law (CDEL), you must call their intake line at 312-376-1880 between 9:00 a.m. and 12:00 p.m., Monday through Friday. 
6. The Greater Chicago Legal Clinic 

Chicago Legal clinic provides affordable and pro bono legal services for low-income individuals and families in the Chicago area, covering diverse civil legal needs like housing (eviction, foreclosure), family law (domestic violence, child support), immigration, public benefits, consumer issues, and expungement of criminal records. GCLC offers both pro bono (free) and sliding-scale fee services to ensure access to justice for those who cannot afford private attorneys.  24 hours intake.
    Intake: 312.726.2938
   Website: https://www.gclclaw.org/programs-and-services
7. Chicago Volunteer Legal Services Foundation

Chicago Volunteer Legal Services (CVLS) Foundation connects low-income Chicagoans with free, comprehensive civil legal assistance through volunteer attorneys. They offer help with diverse legal issues, including family law, housing and foreclosure matters, bankruptcy, guardianship for children and adults, and even assist in some cases where a judge has appointed them to represent a low-income individual in complex litigation. 

Telephone: 312-332-1624
8. Equip for Equality (E for E)
Equip for Equality works to empower people with disabilities to advocate for themselves and their families. We break down barriers for people with disabilities through legal services, monitoring, and training. Equip for Equality champions the rights of individuals with disabilities in education, independent living, and employment under the Americans with Disabilities Act.     

Telephone: 312-341-0022
9.  John Marshall Law School Fair housing Legal Clinic 55 East Jackson Bvd. #1020  Disability housing, discrimination complaints, legal counseling
Telephone: (312) 786-2267
10. Lawyers Committee for Better Housing

Lawyers for better Housing (LCBH) provides free legal and supportive services to low- and moderate-income renters in Chicago and suburban Cook County to help prevent eviction and resolve serious housing issues. They offer assistance with evictions, illegal lockouts, unsafe building conditions, housing discrimination, foreclosure, and landlord disputes by providing direct legal representation, negotiation services, and resources. 
To start the intake process with the Lawyers' Committee for Better Housing (LCBH), visit their website at lcbh.org  or text “Hi” to 866-7RENTER (7736837)
11.  Legal Aid Chicago (formerly LAF)

Legal Aid Chicago provides free civil legal help to low-income individuals and families in Chicago and suburban Cook County to resolve critical legal problems, such as preventing eviction, protecting against domestic violence and human trafficking, securing essential benefits, and helping seniors against consumer fraud. They focus on areas like housing, public benefits, consumer protection, domestic violence, and immigrants' and workers' rights, aiming to ensure that poverty is not an obstacle to justice. Online: Visit legalaidchicago.org and use the online application for services OR call 312.726.2938  
12. Legal Council for Health Justice

At Legal Council, our programs serve individuals and families facing barriers due to chronic, disabling, and stigmatizing health and social conditions. All of our work combines direct representation, education, and advocacy across the city, state, and nation. (312) 427-8990
13. Metropolitan Tenants Organization (MTO)

The Metropolitan Tenants Organization (MTO) provides Chicago renters with a free Tenants Rights Hotline, offers educational resources and training on tenant laws and housing issues, and organizes tenants to advocate for better housing policies and legislation and address problems like safety hazards and lack of affordable housing. They empower tenants to have a collective voice to improve living conditions and preserve the availability of decent, affordable housing.  This is the primary way to get personalized advice about your tenancy issue, call 773-292-4980.  Live bilingual calls open Monday-Friday from 1pm to 5pm.  You can leave a voicemail 24/7. MTO counselors listen to your problem and can provide possible solutions and referrals to other agencies. Website: http://www.tenants-rights.org/programs/citywide-tenants-rights-hotline/    http://www.squaredawaychicago.com/  
14. Uptown People’s Law Center located at 4413 N Sheridan Road, Chicago.  They offer walk-in hours on Tuesdays and Thursdays from 10 am to 4 pm and can assist with ssi/ssdi appeals.  You can learn more or fill out a pre-screening form on  https://www.uplcchicago.org/resources/ss-resources.html  or call (773) 769-1411
COMMUNITY-BASED ORGANIZATIONS IN CHICAGO

Energy Assistance

1. Community and Economic Development Association of Cook County, Incorporated 








Telephone: 800-571-CEDA (2332)

http://www.cedaorg.net/www2/EnergyAssistance.html 

a. LIHEAP Direct Vendor Payment

LIHEAP DVP is designed to assist income-eligible households with energy services, in the form of a one-time benefit payment to the utility companies that is applied directly to the household’s energy bills. The amount of the payment is determined by income, household size, and fuel type. Please call the Energy Services Hotline for more information 800-571-CEDA (2332)].
b. ComEd Residential Special Hardship Program

If you’re a ComEd Residential Customer who can identify a hardship such as job loss, illness, military deployment or disability, you may be eligible for assistance through ComEd’s Residential Special Hardship program. This program helps with  your electricity bill through a one-time grant of up to $1,000 for customers with household incomes up to 400 percent of the federal poverty level ($84,800 for a family of four) that identify a hardship issue. The program runs from January 1, 2025, until funds are depleted. To apply, contact your local LIHEAP administering agency. For more information on ComEd CARE Assistance programs visit www.ComEd.com or call 1-888-806-CARE (2273).
food banks 
Chicago Food Banks

To find food pantries in your neighborhood please go to this website and go to find “Find Food” then go to “Find a food Pantry Near Me” go to “Search in this area or Enter Address” (located on map) type in your address and you will find the closest food pantry to you.    

Copy and paste in your search engine.  

www.chicagosfoodbank.org
Other resources

Taller De Jose 

2651 S Central Park 
Chicago, IL 60623
They offer referrals to services; Language Assistance; Advocacy, Emotional Support.  They help with legal issues, medical needs or counseling, immigration, domestic violence, and housing.

To schedule an appointment call: 773.523.8320

Hope Center

Nourishing hope’s licensed clinicians are available to support you.  They provide case management and mental wellness counseling sessions designed to empower by partnering with you to help reach your goals.

Social services Team: Respectful assistance in navigating state and local resources available, while supporting a plan for a healthy, stable life. We work with our neighbors to overcome any obstacles. 
Telephone: 773.525.1777 ext. 300
Email:  socialservices@nourishinghopechi.org
Housing Team:   Submit online applications for a variety of housing waitlists. Receive other resources. 

Telephone:  773.550.2966

Email:  housing@nourishinghopechi.org
Mental wellness team: Licensed, trained professionals working with clients experiencing depression, anxiety, grief, or other stressors, getting at root causes of mental illness. No insurance is required. 

Telephone: 773.525.1777 ext. 244

Email :  mentalhealth@nourishinghopechi.org
Text:  773-849-8401

Southwest Chicago Homeless Services

3121 West 71st Chicago, IL 60629

(773) 737-7070 
Email: info@homelessservices.org

Southwest Chicago Homeless Services offers the ONLY service they provide is homeless ID. This is a service where they provide a legal ID to people without a permanent address so that they can access other services.
Program to help you Move from a nursing home
Colbert Williams Consent Decree
Cook County City of Chicago

Helpdesk at Maximus, 833-727-7745, select option #4

or by email ILOA@maximus.com

The Colbert Williams Consent Decree program is designed to help individuals transition from institutional settings to community living and utilizes a referral-based process involving various state-contracted coordinators and providers.  Must be a current resident of the nursing home to apply.  To be assessed for this program please contact Maximus.  
Rental Assistance/Security Deposit

Apply for the State Emergency Rental Assistance Program at IllinoisHousingHelp.org or call 3-1-1 or 2-1-1 for short term State Homeless Prevention Funds through the Department of Family Support Services .  You can also visit one of the city of Chicago’s Community Service Centers for local assistance and resources.   




Salvation Army
The Salvation Army provides emergency assistance to help with mortgage/rent, utility bills, clothing, medication bills, and other needs in order to keep families in their homes. For more information or support: contact our Corps Community Center at 773-838-8005. 
computer access 

Many consumers with disabilities do not have access to computers, laptops or any other way to utilize the internet.  Please go to any Chicago Public Library.  The Chicago Libraries will allow you to utilize their computers to search for resources.  To find the nearest Chicago Public Library location in your neighborhood, you can use the official Chicago Public Library website at https://www.chipublib.org to search by address or neighborhood, or you can call 312-747-4300.  
domestic violence shelters  & HOTLINES
This list contains assistance for Domestic Violence; In order to enter for DV shelter assistance in Chicago, you must be referred from a DV agency in Chicago. 

Domestic Violence help 
City of Chicago Domestic Violence 24-hour Hotline

Hotline: 877-863-6338
Multilingual 
National Domestic Violence Hotline

Call or text our hotline 24/7 at 800.799.7233 or text to 88788 the word “BEGIN” We offer language assistance in over 240 languages.

Our DV Hotline provides crisis safety planning and referrals to emergency housing and support services to survivors of domestic violence in Illinois. In addition, Victim Information Resource Advocates can provide information and local resources to concerned family and friends.

Apna Ghar (Domestic Violence Shelter) 

To get into Apna Ghar, you should contact them directly to see if you qualify for services, as they offer support for survivors of gender-based violence and serve immigrant and refugee communities, particularly those of South Asian descent in Chicago. You can also support their mission by donating, volunteering, or joining their marathon team, all of which can be done through their website at apnaghar.org.  
4350 N Broadway, 2nd floor

Chicago, IL 60613 





Uptown office: 773-883-4663

Crisis line: 773-334-4663 

Text: 773-899-1041

Website: http://www.apnaghar.org/ 

Email: INFO@APNAGHAR.ORG or HELP@APNAGHAR.ORG
Connections for Abused Women and their Children (CAWC) 

(Domestic Violence Shelter)
Connections for Abused Women and their Children (CAWC) is committed to ending domestic violence. Using self-help, empowerment approach, they provide a shelter for adults and children, counseling, advocacy, and a 24-hour hotline for people affected by domestic violence. We work for social change through education, service collaboration, and institutional advocacy.
1116 N. Kedzie Avenue 

Chicago, IL 60651 

Telephone: 773-489-9081

24 Hour Domestic Violence Hotline: 773-278-4566

Family Rescue (Domestic Violence Shelter)
Family Rescue is dedicated to eliminating domestic violence in the Chicago community by providing comprehensive support services and shelter to victims of domestic violence, particularly abused women and their children, engaging in advocacy to promote future system change, and encouraging prevention through community education.
Crisis Hotline: 800-360-6619 

Sarah’s Circle (Women’s Shelter)
Sarah’s Circle provides a full continuum of services for women, including housing, life necessities, and supportive services, to help them permanently end their homelessness.
Phone: 773-728-1991

Primo Center for Women and Children (Women’s Shelter)
Primo Center is a leader in providing family shelter and permanent supportive housing, integrated physical, dental, and mental health care, early childhood development, and supportive services to homeless families in Chicago.
6212 South Sangamon St

Chicago, IL 60621

Telephone: 773-722-0544

Margaret ’s Village Transitionnel Shelter (Domestic Violence Shelter)

7315 South Yale Avenue 

Chicago, IL 60621

Telephone: 773-783-2673

Fax: 773-994-3904

Between Friends Chicago (Counseling and Legal Services) 

Telephone: 773-274-5232

24 Hour Help Line: 800-603-4357

Mujeres Latinas En Accion 

Empowering Latinas and Their Families  

(Domestic violence and rape services)

24- Hour Domestic Violence Crisis Hotline: 877.863.6338
24-Hour Chicago Rape Crisis Hotline: 888-293-2080

Neapolitan Lighthouse (Domestic violence agency and shelter)

24-Hour Crisis hotline: 773-722-0005
Resources for returning citizens
St. Leonard’s Ministries

Grace House, serving exclusively women returning from incarceration.

Saint Leonard’s House provides interim housing and supportive services for formerly incarcerated men returning to the community from Illinois prisons.
Saint Andrew’s Court has provided a setting in which men who have successfully completed the Saint Leonard’s House program can find continued support in their journeys toward independent, whole lives. 
Harvest Commons Residence provides a setting in which men and women who have successfully completed the Saint Leonard’s House and Grace House programs can find continued support in their journeys toward independent, whole lives. This is accomplished through the provision of safe, affordable, appealing housing accompanied by a comprehensive program of supportive services.
David Harris David Harris david.harris@slministries.org 312-894-7979
Amer Living LLC 

Multiple Locations in Chicago 

(773) 968-4222 OR (708) 949-2022 

 

Elite Houses of Sober Living 

1236 W 72nd Pl, Chicago, IL 60636 

(312) 515-3092, elitehousesofsoberliving.com 

 

Hand N Hand 

4207 W Carroll Ave, Chicago, IL 60624 

(773) 722-7148 

 

Future Foundations 

Multiple Locations in Chicago 

(773) 392-5905 

 

New Beginnings Recovery Homes 

Multiple Locations in the state 

(773) 295-6460, nbrhi.org 

 

Oxford House Abbey 

7759 S Union Ave, Chicago, IL, 60620 

(773) 488-2188, oxfordhouse.org
A Safe Haven Foundation for Women and Children
Chicago, IL 60608

(773) 435-8300
A Safe Haven Foundation provides services for individuals experiencing homelessness who are in a chronic social and financial crisis to achieve sustainable self-sufficiency. Services include case management, outreach, education, behavioral health and continuum of housing for individuals experiencing chronic homelessness. Populations served are women with children, families, youth (18-24), nonviolent criminal justice impacted populations including court-mandated diversion, pre-trial, and ex-offenders   

Guide to Workforce Development Services for Returning Residents


The Chicago Department of Family and Support Services (DFSS) provide job training and placement services to low- and moderate-income Chicago residents and high-need populations including Veterans, individuals with disabilities, returning residents, individuals experiencing homelessness, and individuals with limited English proficiency. 
HOME MODIFICATIONS 
Access Living Home Mod Program

115 W Chicago Ave. 
312.767.9175  – Shannon Davidson
Ramps, lifts, kitchens, baths, and other accessible modifications for Chicago residents with a disability who reside in Chicago.  

Email – sdavidson@accessliving.org
Cook County Veteran Home Repair Program 
P.O. Box 180016
312.201.1188- Main Line

312.977.3805 - Fax
Our home repair program partnership through Rebuilding Together Metro Chicago, we work toward our vision of safe homes and communities for everyone. We prioritize repairs that enable you to continue living in warmth, safety, and comfort in your own home. Qualification for free home repairs is based on both financial eligibility and the type of work needed, with priority given to elderly and disabled homeowners.  Website: https://www.rebuildingtogether-chi.com/apply
Illinois Department of Human Services: (HSP) 1 (800)843.6154 - Main Line

1 (800)324.5553 - TTY

http://www.dhs.state.il.us
The Division of Rehabilitation Services Home Services Program (HSP) provides services to individuals with severe disabilities under the age of 59 so they can remain in their homes and be as independent as possible.
MOPD The HomeMod Program

2102 W. Ogden Ave.

312.743.5767 - Main Line

312.744.7833 - TTY

Ramps, lifts, kitchens, baths, and other accessible modifications for Chicago residents with a disability under 59 years of age or people who have housing choice voucher and if they need minor modification for seniors in Chicago this is also known as Small Accessible Repairs for Seniors (SARFS.)  
for more information, please contact these resources directly or MOPD for any services we may offer @ Phone - 312.743.5767 (Voice) or 312.744.7833 (TTY) Email - MOPDHOMEMOD@cityofchicago.org 
United Cerebral Palsy of Greater Chicago – Ramp up Program 
3100 S Central Ave

708.863.3803 – Main Line

708.863.3863 - Fax 
Ramp Up transforms lives by making homes accessible for people with disabilities. Through the installation of ramps, stair lifts, and interior modifications, we help individuals overcome barriers that can feel as small as a few steps — yet as overwhelming as a mountain. Website: https://ucpseguin.org
Paratransit SERVICES

RTA 
Discounted Fare and Rider Free Program 
Telephone: 312-663-4357 or download app at: rtachicago.org/riders/free-and-reduced-fare-programs or if assistance is needed go to rtachicago.org.

Once the RTA receives your application and verifies your Benefit Access program eligibility, you should receive your Ride Free permit within 7-10 business days.

PACE to and from locations
To apply for Pace ADA Paratransit service, you must first be certified by the Regional Transportation Authority (RTA). You can start the process by calling the RTA's ADA Paratransit Certification program at 312-663-HELP (4357) between 8:30 am and 5 pm Monday through Friday to request an application or have a preliminary conversation and get information mailed to you. If you wish to continue after reviewing the information, you will need to call back to schedule an in-person interview. 
RTA

Travel Training Program 

Two types of training:  

Trip Training provides repetitive training to participants who need step by step direction. 

Orientation Training focuses on learning accessible features in transit vehicles and stations. 

To sign up call 312.913.3120 or email to:  traveltraining@rtachicago.org
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